NOWALSKY & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
LEON L. NOWALSKY 1420 Veterans Memorial Blvd.
EDWARD P. GOTHARD Metairie, Louisiana 70005

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 7, 2014
Via ECFS
Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street S.W.
Washington, D.C. 20554
RE:  Annual Customer Proprietary Network Information Compliance
Certification
EB Docket No. 06-36
Dear Ms. Dortch:
Please find attached the Annual Customer Proprietary Network Information (“CPNI)
Compliance Certification for SwiftReach 800 Services, LLC. Please feel free to call me
if you have any questions regarding this filing.
Sincerely,
Leon L. Nowalsky
LLN/cdp
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‘ REATMENT OF
CUSTOMER PROPRIE va w*rwcm;{ INFORMATION

It iz Swiftreach 800 Services, LLC (hercaficrreforred w as "Swiftreach 8007} policy not
w0 use CPNI o any activity "c;" than permitted by law.  Any disclosure -
other parties. (such s affiliates, vendors, and agems) beours mﬂ} if it fs necessan
conduct & leaitimate busincss af:mztﬂ."reiatéﬁﬁm Ahe services already provided by the
company o the costomer, -1 the Company s not required by faw to disclose the CPNI ar
if the intended use dogs not fall within ane of the carve ows, the Company will fiest

obtain the customer’s consent prior o asing CPNL

Swiftresch 800 foifows industny-standurd practices w0 prevem unsutherized ageess ©
CPNI by a prerson other that the subseriber or Swiftreach 500, However, Swiftreach 800
canat ﬁUﬂ:’i”fL.i. thiat these peactices will prevent every unauthorized anempt 10 acecss.
se, or disclose personally _zd{.’:miﬁ&%ia information, Therelure:

A i an unaw E‘wrve:d disclosure were w0 occur. Swifireach 300
notification of the bréach. wihin seven (75 days to the LUnited
Service (™l *‘§‘§"*' and the Federal Bureau of Investigation ("FBI™L.

£, Swifireach 800 shail w lL al *hiémmml sever {7 days from ity govemmnent notice
nrior ta notifving the affocted customers of the breach.

£ Notwithstanding the *@mvigiqm i subparagraph B ahcw-*'° Swifireach $0¢ shall
not wait ihe additional seven £7) days w nutify ity eustomers i Swiftreach SO0
determines there is an immediste risk of irreparable harm w the customerns,

§‘

1. Swifireach §00 shall mai fain records of d ered breaches for 4 period of &
foust two 1) yeurs,

Al employees will be trained as to when they are. and ane not. authorized o use UPNJ
upon emiployment with the Company and annwally therealter,

Ao Specifically. Swiltreach 800 shall prohibit s personnet fom releasing CPNG
based upon e customer-initidted w ,w;ﬂ*ﬂm mii exeept under che following three
{33 circtymstances:

L, When the customer has pre-established a password,
P When the information requesicd by the customer 5 10 be stni w the

custormer s addréss of regord, or

When Swiftreach 800 calls the customer™s telephone number of record and
discusses the information with he party initially identified by customr
whicn service was inittated.

Led
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8,

Forey,
s

Swiftreach 860 may use CPNT for the tollowing purposes:

= Toinitiate, render. mmrmn'vepm bill and collect for services:

To protect zzi;'pmmm rights: or 1o protect s subscribers or other carriers

from fraudulest. abusive © or the Uﬁﬁi‘m?m use ofl or subseription to, such

T l(.«s‘:“'!

« To provide inbound telemarketing, roferval or administrative services ©
the customer during a costemér initated ecall :«.sci vith the customer’s
informed consent.

s To mmr"' ot wzkztmmai services o customers that arg within the same
categories of servs i tix which zln, cusiomer already subscribies:

v Tor mrket services formerty known ax aﬁmm‘t—w ~hasic services: and
To markel additional services 1o customers with the receipt of informed
consent via e use of optin or opt-ocl. as gpplicable.

'if* rior e aliowing aecess o Customers” individually tdentifiabic CPNI 0 S

o :
joint venturers or independem .mr:aragg:a.; Swiftreach 800 will require. in order w

“ivz.u.-m. that infarmation, their entry into ‘both confidentiality agreements that ensure
compliance with this Statement and shall abtain BRI ConsSeNnt srarﬁ 2 custonsey prioy o
digelesing the information, - Ja aiddition, ‘iwrwm}ﬁ B requires 2 outside Deglers and
Agents 10 dckdowledge and certify ‘that they may only use CPNI for the purpose for

which that information has heen pravided. -

‘J

lf‘§ iftreach 800 requires express wrilten authorizaton from e customer privr ©
fspenging TPNI w0 new: cariters, mmpf ag otherwise required by law.

Swifireach 866 does not markel, share or otherwise sell CPNI information o any thirg
pargy

swiftreach 800 maintains & record of ns own and its atfiliates” sales and markeuing
m.,pa ghs that use Swifreach 3005 customers’ CPNIL The record will inglude o

deseription of ¢ach campaign, the specific CPNI that was used in the campaign. and what
praducts and services were offered as part of the carpaien,

A Prior commencemant of a sales or marketing campaign that utilizes CPNE
Swiftrcach 200 cuablishes the stawus JF 4 customer's OPNL approval. The
following sets forth the procedure foliowed by Swiftreach S0G

’

rrmtm for customer ‘iﬁ,;mmvai; Swiftreach 800 will noufy
: resirict the use of, disclosure of, and access

weir PN I

@ iswffwac}‘t 800 will use opi-in approvel for amy inswnee imowhich
Swiftreach %ﬂ must obiain customer approval prior to using, disclosing,
or pormitting aceess to OPNE




. A CUSIOMIEr S appmmﬁ o dlbappmval rergains inreffe
revokes or lighits sich apsarm sl oy dmm@pmm
Rmarm of’ agmrm“:ziﬁ aie rmmmz »d for at least ane vear.
widies individual notice 1o customers shien soliciting

& o
igclose, or permil aUCesE 1o i PN
¥ 'i"iiss: ponten c:z" Swiltreach 2007 (PN comply with FUO rule
feid IR (¢

of porsern from

%mrr mmm:a‘i @ sy 'm 1 ﬁt“sf,::ir" :L;."fwrmfz* s m\ rned gon

i’E i Hie i‘si»:_ us of & CUSIOmETs C.?’":x appﬂ_‘skj to B cles £g a»g‘mh.,,\,pw nriar fo the
ol TPNL

Swiftreach §00 has 2 supervisory review process regasding compliance © *fﬁh the CPN

; Bl auzh:ﬁmzd miarketing sivatons and will malnain sompliance record ds Tor g lowst

one e %‘mmizmhy& %"mr«md’f B0 s personnel will obtain expross approval of

Y w%w wd buthannd tharketivg request for customer e‘:.;‘z'gwtsmi of ;?w s ol UPNT oy
e Cioneral Counsel of %wmmmm RGG,

Swiftreach $00 nodfies customers immodiately of any accourt changes.
address of record, authentization, ouline socount and password rolawed changes.

%mt;m'm RU0 miay negotiae dlierpative authentcation procedures for services that
L ROE pravides 160 Business cumomiers that have a -'.'ia’:{ii'f;%i‘x%é? aceot

represeviiative and 2 contract tha specifically addresses Swiftreuch 8007 protection of

CPRL

Swilireach : d ;‘%wﬁm written notics within (ve business

of any instance wis ui»«sz; mechanisms do not work properly 1o s

»—q.

consumer’ s inability m t:r;ﬁ in I8 miore than, gn anonaly.
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E.:(;:fi'ﬁ(:i:‘i'“x ZHIT :fc:“’t a thar | am an oflic
ol

samed above, and g
ke company, that | have nersonal is; ¢ b company has estab
z‘t{f}aa ating procédures *? 13y ;3#:3-: adequale to ensure commplinnee with the Commission’s
SepaTOFRR &ﬁ‘wwﬁﬁ i }r‘é’{.-f,

i erieu
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Altached o this “fﬁ:' eation is an acents THHHIYIOG SHEGmEn expiain
procedures ensurs that the company is in comphance Wwith the regqul

“

S 2001 e weg. m.ﬁrux Comrdission’s v ;ml .

%
i

Thie company has not tker any actions (procesdings nstivu c:‘:’
either state commissions. the cowrt system, or at the Commissior
s the p s venr, Fhe *mp% the compaty has taken to ;::e :

srovedures and conducting new training desiped
i PN rades

gngﬂ's ¥
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